A TA OIKONOMIKA & TIZ NONTIKEL YIEIA
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B’ Nepiodog/ 191 Zuvavinon 3INLYNEAPIA

«YTApXEL EVAAAQKTIKI TIPOOEYYION  yAmoteAsopaukéTnTa Kat anoSonkétnta oty npwropddua ¢ppovtiba vysiac:
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NG 1aTPOPaPHAKEVTIKIG EPIBaAYNC;»
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[MpoomTkeC TNC MpwTtofabuiac dpovtidac
UVELOC OTN XWPOL LOLC

ABnva Tatowvn, MD

AvarA. KaBnyntpla kot AtevBuvtpla

Tou Epyaotnpilou yia tnv Epeuvva otn Mevikn latpkn
kot TNV MpwtoBabuia Opovtida Yyeiog
Naveniotiuo lwavvivwy



[MoloTnTa UTTNPECLWV

* O BaBuoc otov omoio oL UTtNPECLEC UYELOC YLA ATOHA KoL
nAnBuopouc avéavel tnv mBavotnta Twv entBupuntwv
eKBAOEWV KOl ELlVOLL CUVETIELC LE TNV TPEXOUCO ETTAYYEAUOTLIKN

yvwaon

Institute of Medicine, 1990



OECD Framework for Health System Performance Measurement

e Effective
e Safe
e Patient Centred

OOZA: Opyaviouog OLkovoulkng Zuvepyaoiacg kot Avamtuéng



Baolkeg OLaoTAOoELC TOU TAQLOLOU LETPNONC TNC ArtodoonC EVOC
OUOTNMOTOC UYELOC

e Eniteuén tou emBupntou amoteAeopatoc Le AoyLlko kootoc (efficiency)

* |ootnta (equity)

OECD Framework for health care system performance measurement



Mw¢ LETPAEL KAVELC TNV TTOLOTNTO,;

e Kputnpla: dopecg, Stadikaolec, ekBaoelg

e AEIKTEC: T.X., EMUTAOKEC, VvOAOYLEC, TOCOOTA



[Mou umtapyouv ta Sedoueva,

Apxeia Bavatwyv

Mntpwo acBevwv

Baoelg 6eS0oUEVWV 0€ SLOLKNTIKEC UTINPEOCLEC
HAEKTPOVLKA LOTPLKA apXElal

Epevuvec (surveys) oe aoBeveic



Indicator group

AelKTEC ava Katnyopla

Indicator

Areas of care

Care for people with mental health disorders

Inpatient suicide amongst patients with a psychiatric disorder

Long-term care

Screening, survival & mortality for breast cancer Breast cancer five-year net survival Palliative
Screening, survival & mortality for breast cancer Breast cancer mortality in women Palliative
Survival & mortality for colorectal cancer Colon cancer five-year net survival Palliative
Survival & mortality for colorectal cancer Rectal cancer five-year net survival Palliative

Screening, survival & mortality for breast cancer

Mammography screening in women aged 50-69 within the past 2 years

Prevention

Survival & mortality for colorectal cancer

Colorectal cancer mortality

Prevention

Vaccinations

Percent of children aged 1 vaccinated for diphtheria, tetanus and pertussis (DTP) and measles

Prevention

Vaccinations

Percent of children aged 1 vaccinated for hepatitis B

Prevention

Vaccinations

Percent of population aged 65 and over vaccinated for influenza

Prevention

Patient experiences with ambulatory care

Doctor spending enough time with patient in consultation

Primary care

Patient experiences with ambulatory care

Doctor providing easy-to-understand explanations

Primary care

Patient experiences with ambulatory care

Doctor involving patient in decisions about care and treatment

Primary care

Prescribing in primary care

Owerall volume of antibiotics prescribed

Primary care

Prescribing in primary care

Volume of antibiotics prescribed in young people

Primary care

Prescribing in primary care

Chronic Benzodiazepine Use

Primary care

Prescribing in primary care

Long-Acting Benzodiazepine use

Primary care

Care for people with mental health disorders

Suicide following hospitalisationfor a psychiatric disorder, within 30 days and one year of discharge

Primary care; long-term care

Care for people with mental health disorders

Excess mortality from schizophrenia

Primary care; long-term care

Care for people with mental health disorders

Excess mortality from bipolar disorde

Primary care; long-term care

Avoidable hospital admissions

Asthma and COPD hospital admission in adults

Primary care; prevention; long-term care

Avoidable hospital admissions

Congestive heart failure (CHF) hospital admission

Primary care; prevention; long-term care

Diabetes care

Diabetes hospital admission in adults

Primary care; prevention; long-term care

Diabetes care

People with diabetes with a prescription of recommended antihypertensive medication

Primary care; prevention; long-term care

Diabetes care

Major lower extremity amputation in adults with diabetes

Primary care; prevention; long-term care

Diabetes care

Major lower extremity amputation in adults with diabetes (in diabetic population)

Primary care; prevention; long-term care




@ Better than OECD average © Close to OECD average € Worse than OECD average — Missing data

ASTHMA AND COPD ANTIBIOTICS ACUTE MYOCARDIAL COLON OBSTETRIC TRAUMA
HOSPITAL ADMISSIONS PRESCRIBED INFARCTION MORTALITY* CANCER SURVIVAL (INSTRUMENT) **
Age-sex standardised Age-sex standardised
rate per 100 000 Defined daily dose rate per 100 000 Age-standardised Crude rates per 100
popuiation per 1 000 population pepuiation survival rate in % vaginal deliveries
OECD 20.6 7.5 62.8 $.7
Australia 371 > 234 - 4 () 706 [V 7.2
Austria 330 -] 140 <@ 7.4 (-] 63.7 (-] -
Belgium 286 k-3 292 < 7.0 (-3 678 (-3 34 <
Canada 247 (-] 208 o 51 /] 672 (-] 169 5
Chile a9 < - 113 o 515 D -
Czech Republic 193 © 196 ° 6.9 -3 56.1 ) -
Denmark 333 (-] 16.1 - 40 [ 616 ° 109 [
Estonia 137 e 12.1 o 106 58.4 . 19 e s, T "
Finland 184 - 17.2 © 56 - 648 - 37 -
France 150 -] 299 <3 56 (-] 637 < -
Germany 284 -3 144 [ 7.7 (-3 648 (-3 6.4 -]
Greece - 36.1 D - - -
Hungary 428 ] 17.0 =3 . = =
Iceland 223 [-] 199 -] 59 (-] 682 -3 -
Ireland 411 [ 256 -1 64 (-3 605 (-1 42 <
Israel 259 -3 214 (-3 6.7 (-3 717 < 198 <
Italy 4 < 275 <] 54 < 641 (=3 19 <
Japan 58 < - 117 < 67.8 =3 -
Korea 309 (-] 243 (-] 8.1 (-] 716 < -
Latvia 341 5 133 <@ 134 < 56.4 < -
Luxembourg 186 (-] 26.3 o 7.3 < - -—
Mexico 96 [ - 28.1 < - -
Netheriands 202 (-] 10.7 (] 54 (-3 63.0 (-3 3.2 o
New Zealand 363 > 258 o 47 < 640 (-3 85 -3
Norway 261 (-] 158 (-] 3.7 < 66 6 (-] 25 <
Poland 234 -] 26.2 (-3 44 /3 528 o 0.7 [/
Portugal 74 (V] 213 o 79 (-] 609 (-] 25 o
Slovak Republic 238 (-3 245 (-3 64 (-3 517 < -
Slovenia 146 © 145 © 6.1 - 619 © 21 [
Spain 234 -3 216 (-] 79 (-3 633 (-3 48 <
Sweden 184 -3 123 7] 42 [/ 649 -] 113 5
Switzeriand 138 -3 - 51 /3 672 (-] 74 -
Turkey 414 o 173 ° 86 ° 546 ) -
United Kingdom 303 -3 201 o 71 (-3 60.0 (-3 68 <
United States 262 k=3 - 6.5 (-] 649 (-] 96 [>




Mwc BEATLWVETOL N TTOLOTNTA,

* Awadkooiec dlaxelplonc: ektipnon, EAeyxoc, BeAtiwon

* JTPOTNVYIKEC: EKTiUNON, EAEYXOC, PeATiwon



Avayvwpiletal o poAog tng NAY ota cuotnuaTa VYELAG;

* Tol MEPLOOCOTEPO OVATTTUYHEVA KpaTn — LEAN Tou OOZA: 20% tou
OUVOALKOU KOOTOUC yla TNV uyeia, 1:1 avaloyia yLatpwyv AAAwvV
eldlkotNTWYV Tpog ylatpwv MY, avwtepeg B€oelg xpnuatodotnong,
LLETPLO KATA KEPOAANV KOOTOC

 HMA: 7% tou oCUVOALKOU KOOTOUC yLa TNV LYELQ, 2-3:1 avaloyia yLatpwy
AAAWV eL0LkoTATWYV TIPOC yiatpwyv MNAY, xapnAec Beoelc
XpnNUatodotnong, LEYLOTO KATA KEGAANV KOOTOC

Koller CF, et al. N Engl J Med. 2017;377(18):1709-11



THE

MILBANK QUARTERLY

A MULTIDISCIPLINARY JOURNAL OF POPULATION HEALTH AND HEALTH POLICY

Contribution of Primary Care to Health Systems and Health

BARBARA STARFIELD, LEIYU SHI, JAMES MACINKO

To katad KepaAnv KOOTOC €lval XoUNAOTEPO
To emnimedo vyelac eival KaAAUTEPO

Ol Sladopec otnv Lyeia eivat Alyotepec



TL eldouc peEAETEC XPELO(OUOLOTE;

* OLKOAOVLKEC

* AVaOPOLLKEC LEAETEC UE ATOULKO SeOoUEVA

* [1POOTITIKEC LEAETEC — KALVIKEC SOKLUEC



Mrnopet eva cuotnua MY mou Aeltoupyel EMAPKWC...

..va avénoetl tn ppovtida vPnAng kKAwikng aélogc;

...Va LEWWOEL TN ppovTtida YapunAnc KAWLKNC aélac;

...VOL TIPOODEPEL KAAUTEPN EUTIELPLOL OTOV TTOALTN;

...va BeAtwwoel tnv npocBaocn otn ppovtida;

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



JAMA Internal Medicine | Original Investigation | HEALTH CARE REFORM

Quality and Experience of Outpatient Carein the
United States for Adults With or Without Primary Care

David M. Levine, MD, MPH, MA; Bruce E. Landon, MD, MBA, MSc; Jeffrey A. Linder, MD, MPH

49,286 svnAwkec pe NAY vs. 21,133 eviAkec xwpic NOY
HIMA, 2012-2014

Avtoavadopa AnPnc NMOY: npwtn enodn, OAOKANPWUEVEC
UTtNPEOCLEC, cuvExeLa otn GpovTida, CUVTOVIOUOC
UTTNPECLWV

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



MeTpnoeLc

* Medical Expenditure Panel Survey (cuvevtevelc e Toug
TTOALTEC)

* 39 deiktec molotnNTAC: SeOOUEVO OMTOTEAECLATIKOTNTOG,
Stadkaolwv (25 vPnAnc kAwvikne aéiac, 14 yonAng KAWVIKNAG
aélog)

e 7 delkteC amoTipnNoNnC tNC epmelploc tov acBevn: Consumer
Assessment of Health Providers and Systems

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



EkBaoelc
e YUvBetec ekBaoelc molotnToc LPNANC KAt XoLNANC KALVIKAG

aétoc (high, low value): 6 eAAutouc xpnonc, 4 urtepBoALKAC
Xpnong

e YUvOetec ekBaoelc amotiunong TNC EUMeLplac Tou aoBevn

* JUVOALKN amoTipnon tng EUmeLploc tov acBevn

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



Avénuevec uPnAnc KAvikne aélac mapepPacelc oe MOALTEC e
oy

* [IPOCUUTNTTWHOTIKOC EAEYXOC KAPKLVOU

* BaolkOC OLAYVWOTLKOC KAl TIPOANTTITLKOC EAEYXOC

* Opovtida yla acBeveic pe ocakyxapwodn dtaBntn

e JupBouleuTtikee mapepPaoelc: kamviopa, GuoLkn Aoknon,

anwAeglo Bapouc
Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



Auv€nuevecg xapnAng KAWVIKNG aéloc mapeUBAOCELC O€ TTOALTEC UE
oy

* Mn avoykaia xprion avtiBlotikwy

* Mewwpevn xopnynon GappokeUTIKWY mapepBaocewv vPnAng
KAWLKNC aloc: KapdLaKkn avemMAapKeLa, Bpoyxko acOua, xpovia
Ao PPOKTLKN TIVEULOVOTTOBELOL

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



KaAutepn eumnetpia yio tov aocBevn pe NMNOY

e JUVOALKN amoTipnon tn¢ EMMeLpiac tov acBevn

e ETKOlVwvia IE TOV YLOTPO

* MpooPoaon otn ppoviida

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



Xwpic dladopa...

...OTLC ETILOKEWPELC OTA EEWTEPLKA LATPELAL

...OTLC ETMLOKEYPELC OTO TUN O ETIELYOVIWV TIEPLOTOTLKWV

...0Tn Olevepyela Yo tnANG KALVIKNAC aéloc omeELKOVIOTIKWVY
eEETAOEWVY

...0TN xopnynon XapnnNANS KAWVLKNG aélac papUaKEUTLKAC aywyng

Levine DM, et al. JAMA Intern Med. 2019;179(3):363-72



PoAoc tou ylatpou MY

2 UVTOVLOMOG TIPOANTITIKWY TtApEUBAcEWV

[TPOCUUMTWUOTLKOC EAEYXOC

Mopoxn cUUBOUAEUTIKWY MOPEULACEWV

Ae€lotnTteC Slayvwong Kat dtaxelplong;;;

Goroll AH, et al. JAMA Intern Med. 2019;179(3):372-4



[eploplopevoc xpovoc Aoyw Ttou aplBuou twv acbevwy
JemokEPEWV...

* ...MELWVEL TIC IpooTtaBelec oAoKANPWHEVNC OLAYVWONC Kal

Slaxeiplonc

e ...0ev peLWVEL TOV aApLlOUO TwV EMOKEPYEWY OTO TUNUA
ETIELYOVIWV TIEPLOTOTLKWY, TLC ELOAYWYEC KOL TLC
ETIOVELOAYWVYEC

Goroll AH, et al. JAMA Intern Med. 2019;179(3):372-4



AL POPETIKOC TPOTIOC XpnHatodotnong;

e Fee-for-service (retrospective) vs. risk-adjusted comprehensive
payment (prospective)

Goroll AH, et al. J Gen Intern Med. 2007;22(3):410- 5; Sessums LL, et al.
JAMA. 2016;315(24):2665-2666



EkBaoelcg

 Metpnon dtadikaolwyv vs. Metpnon ekpacewv

* EkBaoelc mou avadeEpovtal amo touc acBeveic (quality
reporting)

Goroll AH, et al. JAMA Intern Med. 2019;179(3):372-4



Opado emayyeAMOTIWV UYELOC

* ETKOlVwVio HETAEY TWV ETTAYYEAUOTLWV

Goroll AH, et al. JAMA Intern Med. 2019;179(3):372-4



Integrated Practice Unit

Quality Metrics at Union Square
In 2016, Union Square met or exceeded targets for 15 of the 20 measures tracked by Cambridge
Health Alliance. (ACT represents Asthma Control Test. ACP represents Asthma Care Plan.)

Prevention

Disease
management

Complex care

® Pediatric immunizations

® Tobacco use screening
and intervention

® Cancer screening
® Mental health screening

® 50% reduction in PHQ-9
depression scores

® Well child visits
* DM optimal outcomes
® DM optimal process

® CV optimal outcome
® Asthma optimal process
® Care plan usage

® Hospital follow-up
® ED follow-up

Source: Cambridge Health Alliance

Perfect care immunization for children ages 0-2; HPV, tetanus,
& menactra immunizations for adolescents

Screening for both adults patients, as well as for patients ages
11-17, plus counseling interventions when needed

Breast, cervical, & colorectal cancer screening

Developmental screens for children
Depression and substance abuse screening for adults

Follow-up PHQ9s and optimal contacts for patients
with depression

Well child visits for all 0-15 months, 3-6 years, and 12-21 years old
HbA1c < 8, BP < 140/90, & nonsmoker

2 HbA1c tests, 1 microalbumin, 1 screen and intervention
(if needed) for tobacco, & 1 PHQ9 depression screen

Pts with HTN diagnosis whose last BP is < 140/90
Long-term meds, ACT, ACP, & Flu vaccine given

Care plans for pts with diabetes (HbA1c = 8), depression
(PHQ9 =215), asthma, & complex care

Contact f/u within 2 days and 7 days of hospitalization
Contact f/u within 7 days of ED visit

NEJM Catalyst (catalyst.nejm.org) © Massachusetts Medical Society



Aaovvdeon dopwv mpwtoPaduiac
@povTidac vysiag otnv EANGOa
MeAETn VPIOTANEVNC KATATTACNC

APXEIA EAAHNIKHE IATPIKHI 2017, 34(3):343-362
ARCHIVES OF HELLENIC MEDICINE 2017, 34(3):343 -362

W Avumap KT
M. Kapayiavvn),
A. In@éakn-MotéAAa, =
B.E. Xatléa, W Baguay
M. Tpiywvn, u Mepui
A. Koutng,
E. Mitélov, Bienen
X. Aovng

KAwikr) Kotvwvikn kat Oikoyevelaknig

latpiknic, Touéac Kowvikric latpikic, EIKOYC! 3. Zuvo}\ugn anoriuno%enméé'ou AeTovpyIKN ¢ Slacivdeon Twy
latpikn ZxoMr, Mavemotripio KpAtnc, oWV TpwTtoRaduiag gpovtidag vyeiac.

HpdakAeio
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Ewkdva 7. Artotipnon emmédou Aertoupyikig dtacuvdeong avd tumo doprg mpwrtofaduiag ppovtidag vyeiag.

Kapayiavvn M kat cuv. Apxeio EAAnvikng latpikrc 2017, 34(3):343-62



KUplec dtaotaoelc tov xpnlouv apeonc BeAtiwonc

OWKOVOULKEC ouvOnKkec Ttou cuotnuatog NMNPY
2 UVTOVIOMOC Tou cuotnuatoc MY
[Molotnta Twv vrtnpecwwyv MNPY

YUVEYeLa otnv ntapoxn NMNAY

Kapayiavvn M kat ouv. Apxeio EAAnviknc latpiknc 2017, 34(3):343-62



Mpoomtikec yia tnv NOY;




